How can | tell if my report is generating?

Updated: April 21, 2016

Depending on the amount of information in a report and the date range you are running it for,
reports can take several minutes to run. How can you tell if EB is actually generating your
report? That will depend on the format you have chosen for your report.
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With the other formats, the Generate button will not
gray out. In the bottom left corner of your browser,
a Waiting for... message will appear while your
report is being created.

Important: Because the Generate button is not
disabled, you will have the ability to click it again. If
the Waiting for message is at the bottom of your
browser, please do not click the Generate button
again. If you click the Generate button multiple
times in a short amount of time you can overload
the application and cause speed issues for other
users.

Lk Emergency Heport
ﬂ Event List Where appears
E Event List (w summary) E Event

'E Event List {w summary) { .
E Event Sumimarn y Grid

,_E] Event Tracker (list by ev it y ; Y
[R] Event Tracker (list chron . ix Not being used
El Events by Type E

ﬂ] Everything Calendar

[R] H - ADDED Financials (Gry

Used By Forms || Revi

Range
From: | 1/1/2016 T
To: | 127431720
= =) HTML
== pDF
- PLF fold)
M5 Excel
=] ) M5 Word (57 to 2007)
m Text
AE Wil A

Generate Event List

If you are having trouble getting a report to generate, please call 865-966-4900 or email
support@eventbooking.com so that we can troubleshoot for you.



