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Uninstalling Previous Version

Windows 7 and Earlier

1. Click the Start button or press Ctrl + Esc on your keyboard.
2. Click Control Panel.

‘« HPS Viewer
|°?1 Microsoft Outlook 2010

g Windows Fax and Scan

% Remaote Desktop Connes

3. Click Uninstall a Program.

Adjust your computer's settings

System and Security
Review your computer’s status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks

.
“«R., Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Programs
Uninstall 2 program

Get programs

Control Panel

——

Aces and Printers

Default Programs

Help and Support

security

e

Viewby: Category ¥

User Accounts
0 Change account type
. Appearance and Personalization
% Change the theme
Change desktop background
Adjust screen resolution

Clock, Language, and Region
F Change keyboards or other input methods

Ease of Access
Let Windows suggest settings
Optimize visual display



Uninstalling Previous Version - Windows 7 and Earlier

4. Select EbLink for Outlook from the list of programs.
5. Click Uninstall.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize + | Uninstall | Change  Repair

-~

Marre Fublisher Installed On
62172013
|| 6,/21/4013
B |EhLink for Outlook EventBooking 14742014
17272014
6. Click Yes.

Frograrms and Features

l . Areyou sure you want to uninstall EbLink for Outlook?
Ll

[] Inthe future, do not show me this dialog box Yes
7. Click Yes.
Bl User Account Cantral @

l\ﬁ) Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Prograrn name:  Ch\Windows\Installer\ 19749528, msi

Publisher: Unknown
File crigin: Hard drive on this computer
v) Show details Yes

Change when these notifications appear

Size



Uninstalling a Previous Version 4

Windows 8 and Later

1. Press # (Windows Key) + X on your keyboard to bring up the Windows Tools Menu.

2. Click Programs and Features.

Programs and Festures,
Mo_b_élity terl\t.e} '
Power Options

Event Viewer

System

3. Select EbLink for Outlook from the list.
4. Click Uninstall.

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize +* | Uninstalll Change  Repair

~

MName Publisher Installed On  Size
[ 10/15/2013 y
3/15/2013
= EbLink for Outlook EventBooking 1/7/2014 |
|| 12/18/2013 :
5. Click Yes.

Programs and Features

L Are you sure you want to uninstall EbLink for Qutlook?

[] Inthefuture, do not show me this dialog box Yes




Uninstalling Previous Version - Windows 8 and Later

6. Click Yes.

'E' User &ccount Control @

e

U Do you want to allow the following program from an
’ unknown publisher to make changes to this computer?

Program name:  C\Windows\Installer\19749528. msi

Publisher Unknown
File crigin: Hard drive on this computer
(v) Show details Yes

Change when these notifications appear




Downloading the Installer

Chrome

1. Signin to your account.
2. Hover over your name in the upper-right corner of the browser window.
3. Click About EbLink.

(Help Desk}  (Sign out)
My Messages
My Settings
User Administra
User Profile
Activities
Journals
My Widgets
My Media

About EbLink

Company Settings
Venue Profile Settings



Downloading the Installer - Chrome

4. Click Download the installer.

EbLink

an Outlook add-in application

EbLink is an Outlook add-in that allows the user to copy
emails and contacts from Outlook to their eventbooking
application. Your company has not purchased this feature.
Please contact EventBooking at 865-966-4800 for more
information.

Download the installer
Download the help documentation

5. Click the down arrow on the download warning.
6. Click Keep.

Discard

Keep I

arn more

° eblink_install.zip is not commenly Diccard
| downloaded and could be dangerous. sear




Downloading the Installer 8

Firefox

1. Signin to your account.
2. Hover over your name in the upper-right corner of the browser window.
3. Click About EbLink.

(Help Desk}  (Sign out)
My Messapes
My Settings
User Administra
User Profile
Activities
Journals
My Widgets
My Media

About EblLink

Company Settings
Venue Profile Settings



Downloading the Installer - Firefox

4. Click Download the installer.

EbLink

an Outlook add-in application

EbLink is an Outlook add-in that allows the user to copy
emails and contacts from Outlook to their eventbooking
application. Your company has not purchased this feature.
Please contact EventBooking at 865-966-4900 for more
information.

Download the installer
Download the help documentation

5. Select the Save File radio button.

6. Click OK.

You have chosen to open:

1) eblink_install.zip
which is: Compressed (zipped) Folder (2.4 MB)
from: https:/finstall.eventbooking.com

What should Firefox do with this file?

] Openwith | Windows Explorer (default)

Save File |

atically for files like this from now on.




Downloading the Installer 10

Edge

1. Signin to your account.
2. Hover over your name in the upper-right corner of the browser window.
3. Click About EbLink.

(Help Desk}  (Sign out)
My Messapes
My Settings
User Administra
User Profile
Activities
Journals
My Widgets
My Media

About EblLink

Company Settings
Venue Profile Settings



Downloading the Installer - Edge 11

4. Click Download the installer.

EbLink

an Outlook add-in application

EbLink is an Outlook add-in that allows the user to copy
emails and contacts from Outlook to their eventbooking
application. Your company has not purchased this feature.
Please contact EventBooking at 865-966-4900 for more
information.

Download the installer
Download the help documentation

5. Click Save to save the installer to your default download location or Save as to save the installer to
a different location of your choosing.

‘What do you want to do with eblink_install.zip (5.56 ME)?

From: installeventbooking.com Save Save as Cancel *



Downloading the Installer 12

Internet Explorer 11

1. Signin to your account.
2. Hover over your name in the upper-right corner of the browser window.
3. Click About EbLink.

(Help Desk}  (Sign out)
My Messapes
My Settings
User Administra
User Profile
Activities
Journals
My Widgets
My Media

About EblLink

Company Settings
Venue Profile Settings



Downloading the Installer - Internet Explorer 11 13

4. Click Download the installer.

EbLink

an Outlook add-in application

EbLink is an Outlook add-in that allows the user to copy
emails and contacts from Outlook to their eventbooking
application. Your company has not purchased this feature.
Please contact EventBooking at 865-966-4900 for more
information.

Download the installer
Download the help documentation

5. Click Save to save the installer to your default download location or Save as to save the installer to
a different location of your choosing.

What do you want to do with eblink_installzip?

Size: 241 MB
Frorm: install.eventbooking.com

< Open

The file won't be saved autornatically.

< Save as




Downloading the Installer 14

Safari

1. Signin to your account.
2. Hover over your name in the upper-right corner of the browser window.
3. Click About EbLink.

(Help Desk}  (Sign out)
My Messapes
My Settings
User Administra
User Profile
Activities
Journals
My Widgets
My Media

About EblLink

Company Settings
Venue Profile Settings



Downloading the Installer - Safari

4. Click Download the installer.

EbLink

an Outlook add-in application

5. Click Save.

A

le

EbLink is an Outlook add-in that allows the user to copy
emails and contacts from Outlook to their eventbooking
application. Your company has not purchased this feature.
Please contact EventBooking at 865-966-4900 for more
information.

Mame: eblink_install.zip

Download the installer
Download the help documentation

Do you want to open or save this file?

Type: Compressed (zipped) Folder

From: install.eventbocking.com

| Open

|| Save




Installing EbLink

1. Go to the folder on your computer to which you downloaded the installation file.

2. Double-click EBLink.Outlooklnstaller.exe.

Mame Date Type
Sort 9/9/2016 9:29 AM File folder
ﬁ EBLink.Outlooklnstaller.exe 9/7/2016 2:46 PM Application

If you get a security warning, continue with steps 3 and 4. Otherwise, please skip to step 5.

3. Click More Info.

Windows protected your PC

Windows SmartScreen prevented an unrecognized app from starting. Running this app might put
yO C at risk.

4. Click Run anyway.

Windows protected your PC
Windows SmartScreen prevented an unrecognized app from starting. Running this app might put
your PC at risk.

App: EBLink.Outlook

Publisher: Unknown |

16



Installing EbLink 17

5. Check the box saying / agree to the license terms and conditions if you have read and agree with
the end-user license agreement.

6. Click Install.

) EBLink Outlook Addin Setup * & - et

EBLink Outlook Addin

END-USER LICENSE AGREEMENT FOR EBLINK =

1. The software is protected by the copyright laws of the U.S. and other
countries, and we retain all intellectual property rights in the software.
You may not separately publish, sell, market, distribute, lend, lease,

rent, or sublicense the software code. However, this license is not to be
construed as nrohibiting or limitine anv fair use sanctioned bv convriecht ¥

ree to the license terms and conditions
Options % Install

Close

7. Click Yes if a user account control window asks if you want to permit an unknown publisher to
make changes.

8. Wait for the setup process to complete.

EBLink Outlook Addin Setup > sy — x

EBLink Outlook Addin

Setup Progress

Processing: Initializing...

Cancel



Installing EbLink

9. Click Close.

#¥ EBLink Outlook Addin Setup » 5

. EBLink Outlook Addin

Installation Successfully Completed

Close

18
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Connecting to EventBooking

Outlook 2007

1. Open Outlook.
2. Click EventBooking on the menu bar.

3. Click Connect To EventBooking.

Edit View Go Tools Actions Help

¢ Eile

F(3dNew - | g5 ] X | CgReply Replyto Al

EventBooking
:'h ICunnectTu EventEooking...I i re

- Options...
:::te —ere : |Erc:1r:r:‘:: 0 EbLink to Qutlook Installation Guide 9
@ e arranaed By, Date € Eblink to Outlook Help with Outlook Colurmns !
O Unread Mail ) Eblink to Outlook User Guide
(=3 sent ttems =) Older About EbLink to Outlook
Mail Folders e | . m

4. Enter your username and password.

5. Click OK.

BventBooking Account

|lsername |iohnd |

Pazsword

| |

Forgot wour password?




Connecting to EventBooking - Outlook 2007

6. Click OK.

o You have successfully created a connection to EventBocking.

20



Connecting to EventBooking 21

1. Open Outlook.
2. Click the EventBooking tab on the menu ribbon.
3. Click Connect.

Home Send f Receive Folder P EventEoaking ESET

BN&L&—=F 0 0 0

Connect [ Dptions Ernail Contack Installation Help with Jser's Ahout
Guide Cutlook columns Guide
rain Copy to EventBooking Support

4. Enter your username and password.
5. Click OK.

ﬁ Connect To EventBooking @

eblink

EventBooking Account

[lzermame  johnd

Paszword | *

Forgot pour password?




Connecting to EventBooking - Outlook 2010

6. Click OK.

-

Connection Success

I:o:l You have successfully created a connection to EventBooking.

Ok

==

-

22



Connecting to EventBooking 23

1. Open Outlook.
2. Click the EventBooking tab on the menu ribbon.
3. Click Connect.

FILE HORE SEMD f RECEIWE FOLDER EventBooking

B & 2% @ 9 e

Connect Options Email Contact Installation Help with User's About
Guide  Outlook colurmns Guide

rain Copy to EventEooking Suppork

4. Enter your username and password.
5. Click OK.

i i

ﬁ Connect To EventBooking @

eblink

EventBooking Account

|lzemame  johnd

Password | ™

Fargat your passward?




Connecting to EventBooking - Outlook 2013

6. Click OK.

Connection Success

IOI You have successfully created a connection to BventBooking.

Ok

(]

-
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Connecting to EventBooking 25

Outlook 2016

1. Open Outlook.
2. Click the EventBooking tab on the menu ribbon.

3. Click Connect.

Attachment Tools

=

=7 >

File Home Send / Receive Folder __\View EventBooking ‘ Attachments Q Tell

: @ © 00

ns Email Contact Installation Help with User's About
Guide Outlook columns Guide

Support

Connect [Optio

Main Copy to EventBooking

4. Enter your username and password.

5. Click OK.

h Connect To EventBooking -

Link ;

EventBooking Account

Username ||Dhn|:|

T |.........1
Bssword

=0 o |




Connecting to EventBooking - Outlook 2016

6. Click OK.

o You have successfully created a connection to EventBooking.
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