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From time to time, you may experience a system hangup, minor glitches or a slowdown in performance. This
is not unique to EventBooking; it can happen on any website or web application when your browser tries to
read a corrupted cache file or cookie. The first thing to do is to sign out, clear your browser's temporary files
and cookies, restart your browser and sign back in. Surprisingly, this simple process resolves a majority of
Internet-related issues.
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Chrome 2

Chrome

1. Sign out by clicking (Sign out) in the upper-right corner of the browser window.

{Help Desk) John Doe

2. Press Ctrl + Shift + Delete to bring up the Clear browsing data window in Chrome.
Select the beginning of time from the dropdown menu.

Make sure that at least Delete cookies and other site plug-in data and Empty the cache have their
boxes checked.

5. Click Clear browsing data.

Clear browsing data

Obliterate the following items from: || the beginning of time

Clear browsing history
Clear download history

of| Delete cookies and other site and plug-in data

of| Empty the cache
Clear saved passwords
Clear saved Autofill form dath
Clear data from hosted apps

Deautharize content licenses

Learn more Clear browsing data Cancel



Chrome

6. Close (or otherwise navigate away from) the Settings tab, and return to your login screen.

A, Settings

7. Signbackin.

Log in

User Mame |[johnd

Password |eses

Login I
Forgot password?




Firefox 4

Firefox

1. Sign out by clicking (Sign out) in the upper-right corner of the browser window.

(Help Desk) Ji5ie John Doe

2. Press Ctrl + Shift + Delete to bring up the Clear All History window in Firefox.
3. Make sure that at least Cookies and Cache have their boxes checked.

4. Click Clear Now.

Time range to clear: | (EUENGTHE] W

All selected iterms will be cleared.

This action cannot be undone.

E Details

[ ] Browsing & Download Histony
Form & Search History

[ ] Site Preferences

Clear Mow I




Firefox

5. Signbackin.

User Mame

Password

Log in

johnd

Forgot password?

Log in I



Internet Explorer

Internet Explorer

1. Sign out by clicking (Sign out) in the upper-right corner of the browser window.

(Help Desk) fiSien outll] John Doe

) |

2. Press Ctrl + Shift + Delete to bring up the Delete Browsing History window in Internet Explorer.
3. Make sure that at least Temporary Internet Files and Cookies have their boxes checked.

4. Click Delete.

[ | Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

List of websites you have visitid,

[ ] Download History
List of files you have download

[ ] Form data
Saved information that you have

[ ] Passwords
Saved passwords that are automati ally filled in when you sign in
to a website you've previously visi

[| Tracking Protection, ActiveX Fili ering and Do Not Track
A list of websites excuded from filterizg, data used by Tracking

Protection to detect where sites might automatically be sharing detzils
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history I Delete




Internet Explorer

5. Signbackin.

User Mame

Password

Log in

johnd

Forgot password?

Log in I
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Safari

1. Sign out by clicking (Sign out) in the upper-right corner of the browser window.

(Help Desk) fiSien outll] John Doe

) |

2. Click the geariconin the upper-right corner of the browser window.
3. Click Reset Safari...

¢ | | Q~ Google | [~ L~

Customize Toolbar... L
Show Menu Bar

Hide Bookmarks Bar Ctr'+5hift+B
Show Tab Bar Ctrl+5Shift+T  F
Show Status Bar Ctrl+/
Show Reading List Ctrl+Shift+L
Enter Full Screen F11
History Ctrl+H
Downloads Ctrl+Alt+L

Private Browsing...
Rezet Safari...
Block Pop-Up Windows ~ Ctrl+Shift+K




Safari

4. Make sure Remove all website data is selected. (All other settings are optional.)
5. Click Reset.

Are you sure you want to reset Safan?

Select the items you want to reset, and then click Reset, You
can't undo this operation.

Clear history
Reset Top Sites
Remove all webpage preview images

Clear the Downloads window
Remove all website icons

Remove saved names and passwords
Remove other AutoFill form text
Close all Safari windows

. 3 -
Rerowve all website data

6. Signbackin.

Log in

Ilzer Hame |johnd

Password |eses

Log in I

Forgot password?




